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1. Appointment and duties of the Audit Committee  
 

The Audit Committee (hereinafter, the “Audit Committee” or the “Committee”), of Intercorp 
Financial Services Inc. is appointed by the Board of Directors and its main purpose is to monitor 
and supervise the accounting and financial reporting processes and the audits of the financial 
statements of IFS and its subsidiaries (hereinafter, “IFS”).  
 
The Committee is also responsible for assisting the Board of Directors in the monitoring and 
supervision, helping to ensure:  

 
o The quality and completeness of the financial statements of IFS, including their disclosures. 
o The existence of adequate procedures to objectively and regularly evaluate the efficacy 

of the internal control system on financial reporting. 
o The compliance with the legal and regulatory rules. 
o The qualifications and independence of the External Auditors (the “External Auditors”). 

The performance of the duty of the internal and External Auditors. The External Auditors, 
through their independent evaluation, must review the accounting and financial policies 
applied in the preparation of the financial statements of IFS, as well as the management 
of the efficacy of internal control on financial reporting.  

o The implementation by the management of an adequate internal control system, 
particularly the internal control system on financial reporting. Management is responsible 
for the preparation, presentation and completeness of the financial statements of the 
Company, of the adequacy of the main accounting principles and the information policies 
used by the Company and for establishing and maintaining internal control on financial 
information, as well as facilitate the communication among External Auditors, the 
Managements of IFS, and the Board of Directors. 

 
The Audit Committee has a fiduciary duty with the company and supervises the compliance with 
the rules established by the regulatory entities that supervise the activities of IFS.  

  
 The Committee shall periodically inform the Board of Directors about its activities. 

 
2. Members and operation of the Audit Committee  

 
2.1  Members:  
 

The Audit Committee must have at least three (3) members appointed by the Board of Directors, 
and they must be also independent Directors of IFS. Each member shall serve until such 
member’s successor is duly elected and qualified or until such member’s earlier resignation, 
removal, retirement, disqualification or death.  The members of the Committee may be removed, 
with or without just cause, at any time by the Board of Directors. 
 
All the members of the Committee must have financial knowledge, which requires to be familiar 
with basic financial and accounting practices (or to acquire said familiarity within a reasonable 
period of time after their appointment). At least one member must be a “financial expert of the 
audit committee”, as defined by rules of the Securities and Exchange Commission (“SEC”). 

 
The members of the Audit Committee will be considered independent provided that they meet 
all the independence requirement for the members of the Board of Directors established in the 
applicable rules of the New York Stock Exchange (“NYSE”) as well as the Securities Exchange 
Act rule, Rule 10A-3, of the SEC.   

 
The changes of the members of the Audit Committee must consider that: 

 
• If, for any reason, the Audit Committee is dissolved or no longer exists, the full Board of 

Directors will assume its duties and responsibilities, until a new Committee is appointed. 
• In case of vacancy of one of the members of the Audit Committee, he/she shall be replaced 
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by a Director, who will be appointed by the Board of Directors of IFS, or by the Audit 
Committee, if the Board of Directors delegates them this power. In this case, the appointment 
must be made by unanimous decision of the members of the Audit Committee. 

  
2.2  Chairman of the Audit Committee: 
  

The members of the Audit Committee shall appoint a Chairman by the majority vote of all the 
members of the Committee. The Chairman of the Committee shall chair all the regular meetings 
of the Committee and he/she is responsible for establishing the agendas of the meetings of the 
Committee. In the absence of the Chairman of the Committee, the Committee shall appoint 
another member to chair that meeting. 
 

2.3  Secretary of the Audit Committee: 
 

The Audit Committee shall have a Secretary, who shall be appointed by the majority vote of all 
the members of the Audit Committee. 

 
2.4.  Delegation to Sub-committees: 
 

The Audit Committee may establish sub-committees comprised by one or more of its 
independent members for any purpose that the Committee may deem adequate and it may 
delegate to said sub-committees the power and authority that the Audit Committee may deem 
appropriate. 
 

3. Meetings of the Audit Committee  
 
3.1  Ordinary Meetings: 

 
The Committee will ordinarily meet at least once every quarter of the year, or more frequently, as 
the circumstances may require. The Chairman of the Board of Directors or any member of the 
Committee may call for meetings of the Committee. All the meetings of the Committee may be 
held by phone and the Committee may act by written consent instead of a meeting. 

 
All the members of the Board of Directors (who are not also members of the senior management) 
and who are not members of the Committee may attend the meetings thereof, but they may not 
vote. In addition, the Committee may invite to the meetings any director or manager of the 
Company and other persons that it may deem appropriate to perform its duties. The Committee 
may also exclude from its meetings any person that it may deem convenient to perform its duties. 

 
3.2 Extraordinary Meetings:  
 

The Audit Committee shall extraordinarily meet at least in the following cases: 
 

- Significant changes in the policies of the entity or in the rules that regulate its operations. 
- At the request of the External Auditors of IFS, the Board of Directors, its Chairman or the 

Management team. 
 

3.3. Meetings with Management:  
 

3.3.1. The Audit Committee may require the presence of members of the Management team or 
other officers of IFS in its ordinary and extraordinary meetings, with the purpose of obtaining 
information that it may deem pertinent. 
 
3.3.2. The Audit Committee shall meet at least once a year with the Management IFS with the 
purpose of discussing any issue that the Committee or any of those instances may deem pertinent. 
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3.4.  Meetings with the External Auditors and senior management:  

 
The Audit Committee must meet at least 3 times with the External Auditors and the senior 
management of IFS, in order to review the financial statements of IFS and the issues that could 
affect them. According to what is established in section 5.3 of this policy, the meetings of the 
Audit Committee with the External Auditors must occur at least in the following 3 moments:  

• At the beginning of the audit work to prepare the audit process. 
• Before the closing of the audited year, for the follow-up of the progress of the audit 

process.  
• At the end of the audit, to review the report of the audit result.  

 
  3.5  Minutes:  

 
The resolutions taken in the meetings of the Committee must be recorded in a minutes book that 
will be kept by the Secretary of the Committee. 
 

3.6. Majority: 
 
The resolutions of the Committee will be adopted by majority. In case of a tie, the Chairman 
will have the casting vote. 

 
4. Duties and responsibilities of the Audit Committee  

 
It is expected that the following duties are the recurring activities of the Committee in the 
performance of its responsibilities. These duties must work as a guideline, understanding that 
the Committee may perform additional duties and adopt additional policies and procedures, as it 
may be necessary or appropriate, considering the changes in the commercial, legislative, 
regulatory, legal conditions or other circumstances that have an impact on the businesses of IFS. 
The Committee shall also perform any other responsibility or duties delegated by the Board of 
Directors. 
 
The Committee, in the performance of its supervision duty, is empowered to study or investigate 
any issue of interest that the Committee may deem appropriate. In this sense, the Committee will 
have the authority, at its sole discretion, to retain independent advisors, as it may deem it 
necessary or appropriate to perform its duties. The Committee may also use the services of the 
regular internal and/or external advisor of the Company or other advisors of the Company.  
 
The Committee will have full access to the internal auditors of the Company (or other personnel 
or suppliers of services responsible for the duty of internal audit), the Board of Directors, the 
corporate executives, the employees and the firm of External Auditors, as it may be necessary 
to carry put its responsibilities. 
 
Notwithstanding the foregoing, the Committee is not responsible for certifying the preparation 
of the financial statements of the Company or the report of the External Auditors. The main 
responsibility for the adecuate preparation of the financial statements and the disclosures of the 
Company corresponds to the Management, whereas the firm of External Auditors is responsible 
for carrying out the annual audit according to the standards of the Public Company Accounting 
Oversight Board (“PCAOB”) and preparing the report.  
 
The Audit Committee will perform the following duties: 

 
4.1 Financial and control aspects  

 
4.1.1. The Committee must review the guidelines and policies of IFS that govern the processes 
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through which the risk assessment and management are carried out, including the risk of 
fraud. The Committee must discuss the larger risk exposures of IFS, and the steps that 
the management has followed to monitor and control said exposure.  In addition, the 
Committee will review with the Senior Management the general programs and controls 
maintained by the Company against fraud. 
 

4.1.2. The Committee must reserve time during the meetings for discussions and deliberations, 
and establish a schedule to meet with the External Auditors, without the presence of the 
general manager or other executives. 

 
4.1.3. Review with the management the income reports to the market before they are issued. It 

must be discussed with the Management the nature of the information to be submitted, 
the comments on income that will be discussed with the analysts and the risk rating 
agencies. 

 
4.1.4. Review the annual audited financial statements and the quarterly financial statements 

with the management of IFS and, in the applicable cases, with the External Auditors. In 
the review, it will conduct an evaluation on the selection and application of the 
accounting principles, the effectiveness of the internal controls and, if deficiencies are 
found in the internal control system, it must analyze the corrective measures to be 
implemented.  

 
4.1.5. The Committee must review with the management and any external professional that the 

Committee may deem appropriate, important trends and discoveries in the financial 
reporting practices and requirements and their effects in the financial statements of IFS; 
as well as any disclosure requirement. 

 
4.1.6. The Audit Committee will supervise the existing internal controls of the Company to 

monitor the transactions with related parties. 
 

4.2 Regulatory Matters  
 

4.2.1 The Committee must review with the management and any internal or external advisor, 
as the Committee may deem appropriate, any legal issue (including the status of pending 
litigation) that could have a material impact on IFS and any material report or inquiries 
of governmental or regulatory agencies. 
 

4.2.2 The Committee must review with the management and the legal advisor, internal or 
external, the adequacy and effectiveness of the procedures of IFS to ensure the 
compliance of its regulatory and legal responsibilities. 

 
4.2.3 The Committee must establish procedures for: (i) the receipt, retention and disposal of 

the claims received regarding the accounting, audit matters or potential breaches of the 
law, and (ii) the confidential and anonymous filing by the employees of IFS or its 
subsidiaries on questionable accounting matters or audit matters or potential violations 
of the law. 

 
4.2.4 The Committee may perform any required or appropriate duty according to the laws, 

regulations and/or bylaws of IFS and the guidelines of the Board of Directors. 
 
4.2.5 The Committee must review the compliance with the significant tax rules and the tax 

situation of IFS, as well as important matters in dispute by the tax authorities. 
 
4.2.6 Review and take corrective measures if reports of the lawyers of IFS are received on the 

existence of significant violations of the rules applicable to IFS. 
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4.2.7 The Committee will review the report of the Management on its evaluation of the 
efficacy of the internal control on financial reports at the end of each tax year and the 
report of the External Auditors on (1) the evaluation conducted by the Management and 
(2) the effectiveness of the internal control on financial reports. 

 
4.2.8 The Committee will discuss with Management its process to carry out quarterly 

certifications required under Section 302 of Sarbanes-Oxley Act. 
 
4.2.9 The Committee will discuss with the Management, the internal auditor and the External 

Auditors, the process to evaluate the effectiveness of the internal control on financial 
reporting according to Section 404 of Sarbanes-Oxley Act, including the significant 
deficiencies or material weaknesses identified. 

 
4.2.10 The Committee will discuss with the management, the internal auditor and the External 

Auditors any: (1) change in the internal control on financial reporting that has materially 
affected, or that is reasonably expected to materially affect, the internal control of the 
Company on the financial reporting that is required to be disclosed and, (2) any other 
change in the internal control on financial reporting considered for the periodic 
presentations of the Company before the SEC. 

 
4.2.11 The Committee will review the ethics and compliance programs of the Company, 

including the legal and regulatory requirements, and it will review with the Management 
its periodic evaluation of the efficiency of said programs. The Committee will review 
the code of conduct and the programs of the Company that the Management has 
established to monitor the compliance with said code. The Committee will receive the 
reports of the corporate lawyers of evidence of a material violation of the laws on values 
and compliance of the fiduciary duty by the Company. 

 
4.3 External Auditors 

 
4.3.1 Retain the External Auditors for the audit services and supervise the execution of their 

work. 
 

4.3.2 Review all the reports prepared by the External Auditors and inform and make 
recommendations (where applicable) to the Board of Directors. 

 
4.3.3 Evaluate that the professional team of External Auditors has the necessary capacity to 

conduct the audit according to the applicable regulations. 
 
4.3.4 Verify that the External Auditors meet the independence criteria included in Annex A 

hereof. 
 
4.3.5 Ensure that the External Auditors directly inform the Audit Committee about the results 

of their audit. 
 
4.3.6 Review with the External Auditors: 

 
4.3.6.1 All the critical accounting principles used to prepare the financial statements, 

including significant changes in the selection or application of the accounting 
principles of IFS, and the main issues related to the adequacy of the internal 
control on financial reporting of the Company and any specific corrective 
measure taken considering the significant deficiencies or material weaknesses. 
 

4.3.6.2 The important issues of financial reporting and judgments made regarding the 
preparation of the financial statements and the reasonability of said judgments, 
including, if applicable, the analysis of the effects of alternative accounting 
principles on the financial statements. 
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4.3.6.3 The effect of regulatory and accounting initiatives on the financial statements.  

 
4.3.6.4 The judgment of the management and the External Auditors regarding the quality 

and not only the acceptability of the accounting principles. 
 

4.3.6.5 The clarity of the disclosures in the financial statements. 
 

4.3.6.6 Other significant communications between the management and the external 
auditor, such as the management representation letter, summary of the audit 
adjustments, among others. 

 
4.3.6.7 Any communication between the management regarding audit or accounting 

problems or problems related to internal control presented by the work; and any 
"management" or "internal control" letter issued, or proposed to be issued, by 
the audit firm to IFS which is additional to its audit report regarding the efficacy 
of the internal control on financial reporting. 

 
4.3.6.8 Audit problems or difficulties in its execution, including the restrictions on the 

scope of the activities of the External Auditor or the access to the information 
requested and the answer given by the Management. 

 
4.3.6.9 The classification of deficiencies in internal control on financial reporting and 

any difference between the evaluation of the deficiencies of the Management 
and the External Auditors. The Committee will also discuss with the 
Management its remediation plan to deal with the deficiencies of internal 
control. 

 
4.3.7 The Committee will previously approve all services other than the audit provided by the 

External Auditors, and it will not retain the External Auditors to carry out services that are 
prohibited by the rules on independence of the SEC. For this purpose, the Committee has 
designed a procedure of approval of services that may be provided by the external auditor 
(or to persons or firms affiliated or related thereto) included in Annex B attached hereto. 
 

4.3.8 Settle the disputes that may arise between the External Auditors and the Management of 
IFS, regarding the financial reports that they are reviewing. 
 

4.3.9 The Committee must obtain and review with the leading partner of audit or the senior 
representative of the External Auditors, annually or more frequently as the Committee 
may deem it appropriate, a report of the External Auditors describing: (i) the External 
Auditors’ internal quality control procedures, (ii) any material issue contemplated by the 
most recent internal review of quality control, or by any inquiry, review or investigation 
by the governmental authorities, professionals or another kind of regulators, within the 
five previous years, regarding the independent audits carried out by the External Auditor, 
and the measures taken to face these issues, and (iii) all the relationships between the 
External Auditors and the Company to evaluate the independence of the external auditor. 

 
4.3.10 The Committee will discuss with the internal auditor and the External Auditors the general 

scope and the plans for their corresponding audits, including the personnel that has been 
assigned thereto. 

 
4.4 Whistle Blower 

 
4.4.1 Receive and manage the claims and information received from the personnel, suppliers of 

goods and services and investors of IFS or its subsidiaries related to accounting, financial, 
internal control, fraud, ethics and audit issues, according to the procedures established by 
the Committee or the Board of Directors.  
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4.4.2 Manage anonymous and confidential complaints submitted by the employees of IFS, its 
subsidiaries or third parties, related to irregular accounting transactions, guaranteeing their 
protection against retaliation, warnings or other measures by the Management of IFS. 

 
4.5 Retaining of Third Parties  

 
Retain the services of external advisors or any expert or experts in accounting and/or legal 
matters, as they may deem necessary to perform their responsibilities. If another opinion is 
required on any technical issue or if the Committee wants to obtain additional information, 
in order to prevent conflicts of interest, the advisors retained must not be the same that were 
retained by the management for those specific purposes. 

 
4.6 Budget 

 
The Audit Committee will have a budget determined by the Board of Directors to be able 
to perform the duties defined in this Policy. In addition, it may request additional funds to 
retain any advisor that it may need and to pay any administrative expense required for the 
operation of the Committee. 

 
4.7 Internal Audit 

 
4.7.1. The Audit Committee must define the criteria, the profile and the compensation of the internal 

auditor of the Company. 
 

4.7.2. The Audit Committee is responsible for supervising the annual plan, reviewing their reports and 
evaluating their performance annually. In addition, it is responsible for discussing with the 
management the answers to the internal audit reports.  

 
4.7.3. The Audit Committee is responsible for monitoring the activities carried out by the Internal 

Audit, including discussing the concerns, deficiencies and difficulties identified by the internal 
auditor. 
 

4.8 Other Matters 
 

4.8.1 The foregoing description of the duties of the Audit Committee is not exhaustive, and 
therefore the Committee may perform other duties that may be necessary or appropriate for 
its supervision duty. The Committee is empowered to delegate its authority and duties in 
sub-committees or members of the Committee, as it may deem appropriate. In order to 
perform its supervision duty, the Committee has full access to the books, records, facilities 
and personnel of IFS. The Committee may retain auditors and other professionals to perform 
its role. 
 

4.8.2 The Committee shall conduct an evaluation of its performance at least once a year to 
determine if it is working efficiently. In addition, the Committee will review and re-evaluate 
this policy periodically and it will obtain the approval of the Board of Directors. 

 
4.9 Transitional Provision 

 
The provisions of sections 4.1.1., 4.1.6., 4.2.7., 4.2.8., 4.2.9., 4.2.10., 4.7 (including all references to the 
internal auditor within the Policy) are understand suspended during the period of adaptation granted by 
the rules of the NYSE and the SEC to Foreign Private Issuers as is the case of IFS. Once the adaptation 
period has expired, this transitory provision will have no effect and IFS will be obliged to comply with 
all the sections of this Policy. 
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ANNEX A 
Rules regarding the External Auditors  

 
I. Independence Rules for the External Auditor  

 
The Audit Committee will verify that the external auditor of IFS and any members of its team 
comply with the four general independence principles between the External Auditors and the 
companies they audit, according to the rules of the SEC and PCAOB.  In this sense, no 
relationship or provision of services must be established, which actually or seemingly: 

 
• Creates mutual or conflictive interest between the auditor and the audited entity; 
• The auditor acts as manager or employee of the audited entity; 
• Puts the external auditor in the position of auditing their own work; and 
• Puts the auditor in a position of legal defender of the audited entity. 

 
Based on these general principles, and considering the independence rules of the SEC and 
PCAOB, the defined categories of services prohibited by the External Auditors are:  
 
i. Keep the accounting books or any other related service  

ii. Design and implementation of financial reporting systems  
iii. Appraisal or valuation services, fairness opinions  
iv. Actuarial services  
v. Internal audit outsourcing services  

vi. Administrative or Management or Human Development duties  
vii. Securities brokerage, investment consulting or investment banking services  

viii. Legal services and experts’ services not related to the audit.  
ix. Services that imply acting as management  
x. Temporary or loaned staff assignments  

 
II. Conflicts of Interest arising from Labor Relationships  

 
IFS and its subsidiaries shall not: 

 
• Employ the services of a member of the audit team that has participated, in any way, in the 

external audit of IFS in the previous year to occupy the position of General Manager, 
Controller, Finance Vice President or Accounting Manager for IFS or its subsidiaries, or 
similar positions that have a significant influence in the process of preparation of the 
financial statements. 

 
• Employ an external auditor who has worked in the previous year as of the date of 

commencement of the audit, as General Manager, Finance Vice President, Accounting 
Manager of IFS or of its subsidiaries, or persons with positions that have a significant 
influence in the process of preparation of the financial statements. 

 
• Employ a partner, director or employee of the external auditor to perform accounting or 

supervision works or works that have a significant influence in the process of preparation 
of the financial statements of IFS, unless the works have no influence in the financial 
operations or policies of the external auditor. 

 
III. Communications of the External Auditors to the Audit Committee  

 
The External Auditors will submit their reports and will be supervised by the Audit Committee 
of IFS. The external auditor will inform the Audit Committee about the following: 

 
• The significant accounting policies; 
• The methods used to account for unusual significant transactions; 
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• The effects of significant accounting policies in controversial or new areas, for which there 
is no single criteria in the accounting standards; 

• The process used by the Management to make particularly sensitive accounting estimates 
and the foundation of the conclusions of the external auditor regarding the reasonability of 
those estimates; 

• The audit adjustments proposed, registered or not registered by the Management; 
• His/her evaluation regarding the quality of the accounting principles of IFS; 
• His/her responsibility regarding other documents that contain audited financial 

statements; 
• His/her opinion or comments on the issues that were the subject matter of consultation 

between the management and other accountants; 
• The main issues analyzed with the Management of IFS during the development of the 

audit; and 
• The disputes with the Management of IFS, if any, on the application of accounting 

principles and estimates; as well as on the detailed information that must be included in 
the note to the financial statements. 

 
IV. Rotation of the Partners of the External Audit Firm  

 
The Audit Committee must be informed of whether the External Auditors have complied with 
the rules on rotation of the members of its team, as established by the SEC and PCAOB; 
considering the main aspects of this rule, which are the following: 

 
• The partner responsible for the audit and/or the concurring partner in charge of reviewing 

the audit must rotate every five (5) years. 
 

• The responsible partner is the one who makes the decisions on the issues that have an 
impact on the financial statements and the relationships with the senior management of 
IFS. The concurring partner is the one who is also responsible for the final decisions, but 
he/she has a lower level of relationship with the management. 

 
• The partners in the audit team who are responsible for decision-making in significant audit 

issues, or who maintain regular contact with the Management and the Audit Committee 
must rotate every seven (7) years. 

 
• The partners in charge of the audit of the subsidiaries of IFS which assets or profits account 

for 20% or more of the consolidated assets or income must rotate every seven (7) years. 
 

The partners considered as “specialists” are excluded from the rotation, since they do not have 
continuous interaction with the management regarding significant audit or accounting issues.  
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ANNEX B 
Procedure for retaining services other than audit services 

of the  External Auditors  
 

The independence rules of the U.S. Securities and Exchange Commission (“SEC”) require that all 
services, including those provided to IFS and its subsidiaries, carried out by the External Auditor, be 
previously approved by the Audit Committee. 
 
In this sense, the Audit Committee of IFS previously and annually approves the services that may be 
retained with the External Auditor, considering the independence rules for the External Auditor described 
in section I of Annex A attached hereto.  These previously approved services are ratified and/or rectified 
once a year by the Audit Committee.  In addition, the Audit Committee may, at any time, add or eliminate 
services from this list.  
 
All services previously approved, provided that they do not exceed the amount of US$50,000 (fifty 
thousand United States Dollars), may be retained with the External Auditor without needing to obtain a 
specific approval by the Audit Committee of IFS.  The services which are not included in the list of 
services previously approved by the Committee or which, being previously approved, exceed the amount 
indicated above, need to be specifically reviewed and approved by the Audit Committee before their 
retaining.  For that purpose, the Audit Committee may delegate the authority to specifically approve 
services in one or more of its members.  The member or members in whom said authority is delegated, 
must inform the Audit Committee, in its next meeting, about all the approvals that they have granted.  
The responsibility to approve services of the External Auditors may not be delegated in the management. 
 
The list of services that have previous approval by the Audit Committee is detailed below: 
 
Service category  Service category description 

Audit 

Integrated audit of 
consolidated financial 
statements  

Integrated audit of consolidated financial statements, including 
the audit of financial reporting internal control. 

Statutory audits of affiliates 
(including the legal or 
regulatory responsibilities of 
the designated auditor of the 
statutory accounts) 

Statutory audits for affiliates where local statutes require an audit, 
including the services related to any entity acquired. This service 
category also includes the duties or responsibilities that the laws 
or regulations of certain countries may require the local auditor to 
perform. 

Statutory audits required by 
local or foreign regulators. 

Statutory audits for investment vehicles, such as funds, estates or 
others where local or foreign statutes require an audit, including 
the services related to any entity acquired.  

Services related to filings 
with the SEC, including 
comfort letters, consent and 
letters of comments. 

Services related to registration statements to the SEC, periodic 
reports and other documents filed with the SEC or other 
documents issued regarding offerings of securities (e.g., comfort 
letters, consents) and review of drafts of answers to letters of 
comments of the SEC. 

Limited reviews of 
intermediate financial 
statements. 

Limited review services of intermediate financial statements 
according to the Internal Audit Standards or standards of the 
PCAOB on the matter. 

Services related to the 
issuance of comfort letter for 
debt issues  

Services related to transactions of international debt issues under 
the scope of rule 144 A / Reg S that require the issuance by the 
External Auditors of a Comfort Letter for the Underwriters of the 
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operation. 
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Service category Service category description 

Related to the audit  

Due diligence or mergers and 
acquisitions  

Due Diligence Services related to potential acquisitions, 
including the tax Due diligence; but not the tax services related to 
structuring. 

Reports of certification for 
service organizations  

Evaluation, review, procedures agreed or other assurance reports 
related to security, availability, processing integrity, 
confidentiality, privacy or other issues, including the relevant 
controls for the financial information of the Company and/or its 
clients (for instance, SOC 1, SOC 2, SOC 3, ISAE 3402 reports). 

Consultation related to other 
issues that affect future audit 
periods. 

Consultation related to the potential impact of general 
transactions or events that affect future audit periods. 

 
Service category  Service category description  

Taxes Services  

Tax compliance services  Tax compliance services related to the review of returns for the 
tax administration of the Company and the applicable 
subsidiaries (including the entities acquired during the year). The 
activities can include reviewing the planning, data collection, 
preparation, review and delivery of tax returns, operations 
abroad, requests and related calculations to extend the due date of 
said returns; preparation of monthly estimated payments 
(payments on account) and other calculations related to the 
preparation of returns.   
 
These services can also include helping the Company to comply 
with the reports related to the taxes required by several tax 
authorities, as well as the answers to routine inquiries of the tax 
authorities on issues related to the tax returns. The services may 
imply the use of technology and tools of the External Auditor to 
support the provision of the service. 

Routine tax advisory services  Routine tax advisory services include advice or services, as 
requested by the Company, when said advice or service are not 
covered by a work agreement separately and they do not imply 
planning or projects or significant tax planning. It includes 
assistance in tax matters answering specific questions, drafting 
memoranda that describe how the specific tax rules work, 
discussing the current or proposed tax rules, providing assistance 
in general transactional matters and helping the Company in its 
dealings with the tax authorities. The projects may also include 
certain tax compliance activities, such as the preparation of 
estimated tax calculations and related invoices. The services may 
imply the use of technology and tools of the External Auditor to 
support the provision of the service. 

International tax advisory 
services  
 

International tax advisory services related to the international tax 
policy and the tax legislation, integration after a merger, planning 
before a divestiture, rationalization of the legal entity and/or 
internal reorganization; international compliance. The services 
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may include the international income tax, tax on capital gains, tax 
on gross income, withholding tax, tax on surplus revenues, digital 
tax, stamp tax, franchise tax, tax credits and other indirect taxes 
or specific tax matters of the industry, which may include: (1) the 
current or proposed tax laws of the corresponding countries, (2) 
the application of a treaty to avoid double taxation or multi-
jurisdictional tax rules, or (3) the application of the tax rules of 
local countries to particular events and circumstances which are 
specific of international taxes. The services may imply the use of 
technology and tools of the External Auditor to support the 
provision of the service. 

Domestic tax advisory service  
 

Domestic tax advisory services related to the advice and projects 
related to the current tax rules and the tax legislation proposed, 
tax structuring or international reorganization, domestic tax 
planning (including the recognition of income and expenses, cost 
capitalization and recovery, cost segregation, inventory, analysis 
of transaction costs, investigation credit, meals and 
entertainment, and analysis of accounting methods for income tax 
purposes), planning of domestic and local taxes on income and 
franchises, and services related to joint companies, associations, 
hybrid entities and other transfer entities. The services may 
include providing tax opinions or technical memoranda or 
helping to obtain a resolution from the tax authorities. The 
services may imply the use of technology and tools of the 
External Auditor to support the provision of the service. 

Reports related to tax 
withholdings  

Compliance and advisory service, including the information 
provided to the tax authorities and related governmental 
authorities, related to tax withholdings for payments made to 
national and foreign persons. These services may include the 
compliance or advisory services related to tax withholding of the 
local country and the reporting rules and regulations, the Foreign 
Account Tax Compliance Act - FATCA, the Common Reporting 
Standard – CRS, and the reports of foreign bank accounts. The 
services may include the determination of the classifications of 
legal entities and the related requirements under FATCA and 
CRS, the preparation and validation of tax documentation, the 
determination of the requirements of tax withholding and 
presentation of reports for the payments made and received, and 
providing support in the filing of reports with the tax authorities. 
The services may imply the use of technology and tools of the 
External Auditor to support the provision of the service. 
 

Tax advice on indirect taxes 
and compliance services  

Tax advice on indirect taxes and compliance services related to 
sales taxes, property taxes, employment taxes, value added taxes, 
taxes on goods and services, special taxes, taxes on energy and 
environment, customs and tariffs, and other similar taxes. These 
services may include assistance to identify and ensure incentives, 
credits and governmental and non-governmental tax certifications 
for commercial expansion, renewal, hiring, employment 
retention, sustainability and other commercial activities. The 
scope of those services may include identifying and 
recommending specific approaches to address the structure, 
transactions and processes related to the efforts of the Company 
to structure the transactions efficiently from the taxation point of 
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view and to adequately report the tax liabilities. The services may 
imply the use of technology and tools of the External Auditor to 
support the provision of the service. 

Tax advisory services on 
transactions  

Tax advisory services of taxes related to (1) tax advisory services 
of purchase, which include tax advice on positions / historical tax 
exposures of the target entity or entities and the acquisition 
structure (e.g. trading of shares versus assets), and tax advice 
regarding the integration of a business acquired and (2) services 
of preparation on the sale side, including assistance in the 
analysis of the tax position of the Company, for the seller before 
a due diligence evaluation by  a potential buyer. The related 
services may include (3) tax advice on transactions structures 
(complete business sales, spin-off transactions,  etc.); (4) tax 
advisory services regarding the financing or refinancing of debt 
and capital, including tax advice related to cash outflow from 
private capital investments through debt or capital exchanges, 
debt or capital repurchases, additional debt increase or capital 
financing (even through an IPO) or other refinancing; and (5) 
advice in tax structuring regarding internal reorganizations and 
rationalization of the legal entity. The services may include due 
diligence services of taxes before the listing or the declaration of 
registration to evaluate and analyze the potential tax risks and 
opportunities inherent to a company which is not a public 
company in the stock exchange considering an initial public 
offering or a public company in the stock exchange that wants to 
carry out certain other transactions. The services may include 
analysis of taxes of documents related to transactions, preparation 
of fund flow schedules, transaction plans that support the advice 
in tax structuring, planning and analysis of tax attributes and 
related calculations (e.g. analysis of tax base, income and profits), 
analysis of transactions costs, modeling of cash taxes and tax 
advice regarding debt settlement between companies. The 
services may include providing tax opinions or technical 
memoranda or helping obtain a resolution from the tax 
authorities. The services may imply the use of technology and 
tools of the External Auditor to support the provision of the 
service. 

Assistance in tax audits  
 

Assistance in tax audits related to representation services and 
resolution of disputes to help the Company submit to an 
examination by the tax authorities. The services include reviews 
of transactions to help the Company understand the level of tax 
technical risk related to the transactions, and assistance in the 
settlement by the tax authority and reviews to evaluate the 
additional tax charges and the related interest and fines. The 
service may include assistance in agreements of previous 
presentation, voluntary compliance or disclosure initiatives. This 
service does not include representation before a judicial court or 
assistance behind the scene for advice in those matters. The 
service may imply the use of technology and tools of the External 
Auditor to support the provision of the service. 

Compensation services and 
other benefits  
 

Compensation and benefits services include tax compliance, 
advice and services related to the design and structure of 
compensation of the Company. The services may include advice 
on the communications of employees, review of the tax aspects of 
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the compensation plans, evaluation of benefits plans for 
employees for compliance with the plan documents and the 
related rules, and deal with the tax authorities to remediate the 
plans of employees under voluntary compliance initiatives. The 
services may also include advice related to the costs of managing 
human capital programs inside the organizations and the analysis 
of the tax effects of the compensation paid or payable as a result 
of the corporate transactions of merger and acquisition. The 
service may imply the use of technology and tools of the External 
Auditor to support the provision of the service. 

People Advisory Services – 
services of transfer of  
expatriates / global 

The services of transfer of non-domiciled/global include services 
of preparation of tax returns for the foreign personnel of the 
Company (excluding the persons in a "financial reports 
supervision role"); assistance with the income tax of the company 
and the filing obligations with the corresponding authority; tax 
planning and compensation advisory services, including the 
consultation about benefits plans and social security matters; and 
services related to the non-domiciled program, such as tax 
equalization declarations, entry and exit orientation meetings and 
support to the global mobilization program. The services may 
include review and advice on the tax implications in the short 
term for business travelers and international social security tax 
requirements. The service may imply the use of technology and 
tools of the External Auditor to support the provision of the 
service. 

Documentation and transfer 
pricing advisory service  
 

The transfer pricing documentation and advisory services include 
helping the Company plan its transfer pricing approach and meet 
the related documentation requirements. The services may 
include assistance in the planning and resolution of disputes on 
transfer pricing during the examination and appeal process, as 
well as advice in advance on price agreements and procedures of 
competent authorities with local and foreign tax authorities. 
These services may include valuation activities related to transfer 
pricing for tax compliance or tax planning purposes. The services 
may imply the use of technology and tools of the External 
Auditor to support the provision of the service. 

Tax legislative advisory and 
supervision services  
 

Tax legislative advisory and supervision services include 
providing the Company with updates and orientation, including 
the follow-up and supervision of tax legislation; supply of 
information or advice on tax technical analysis; advice on the 
legislative or regulatory framework; collection of information on 
the status of tax legislation; and issuance of legislative alerts. The 
services do not include defense or assistance to the Company in 
its “lobby” efforts. 

Tax technology and 
transformation services. 

Advisory services related to the strategic and operational 
challenges faced by the corporate tax function in all the areas of 
the tax life cycle and several types of taxes, including the 
corporate income tax, the indirect tax and other types of taxes. 
Specifically, advice may be provided on the areas of (1) 
operations, risk management and organization; (2) improvement 
of processes and controls; and (3) efficacy of data and 
technology. The specific services may include advice in the areas 
of reviews of the tax function, provision of tax data of the source 
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systems and services of management of related changes. The 
services may imply the use of technology and tools of the 
External Auditor to support the provision of the service. 
 

 
Service category  Service category description  

Other services 

Evaluation of attack and 
infiltration of security. 

The services of evaluation of attacks and infiltration of security 
focus on the components of the status of the current infrastructure 
of the external, internal and wireless networks, including the 
evaluation of “firewalls”. The External Auditor will run the tests 
from the perspective of an anonymous user, as well as of an 
authorized user of the company for the use of the application. 
During these evaluations, the External Auditor will use 
automated tools to examine the code base of the application to 
detect symptoms of common deficient coding practices. The 
External Auditor will conduct an evaluation of physical security 
of the social engineering style of the office facilities and the data 
center of the Company. The purpose of this evaluation will be to 
identify the weaknesses that could lead to physical security and 
data violations. 

Cybersecurity transformation 
evaluation services. 

Provide advice and recommendations through the delivery of a 
report / letter with the evaluation of the current maturity status of 
the cybersecurity risk management program of the Company 
focused on the existing processes / policies / standards / 
procedures of the Company.  The scope of the service may 
include domains, business units or other specific identifiers in the 
proposal. In addition, advice may be given to the Management on 
the development and provision of unique high-level training to 
help the members of the Management and the Board of Directors 
better understand the basic concepts related to cybersecurity risk 
and its impact on the organization to support their supervision 
responsibilities. 

Cyber threat management 
evaluation services. 

Evaluation of the current maturity status  
Provide advice and recommendations through the delivery of a 
report / letter with the evaluation of the current maturity status of 
one or more of the following components of the cybersecurity 
risk management program focused on the existing processes / 
policies / standards / procedures of the Company: 

• Cyber threat intelligence  
• Security monitoring  
• Response to the incident 
• Identification and management of vulnerabilities. 
• Life cycle of security software development  

 
Evaluation of vulnerability identification  
Provide advice and recommendations through the delivery of an 
evaluation focused on the existing processes / policies / 
procedures of the Company regarding vulnerabilities 
management and security monitoring capacities by carrying out 
infiltration and attack tests, to be determined, that simulate 
attacks in the real world. The test provides a simulated test of the 
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exposures of a company to identify where underlying process 
improvements may be needed regarding infrastructure, 
applications and people. 
 
Evaluation of response to incidents  
Provide advice and recommendations through the delivery of an 
evaluation of the existing processes / policies / procedures of 
response to incidents of the Company by carrying out a 
simulation / desktop exercise with the technical teams of the 
Company, the executive management and/or the Board of 
Directors. 

Evaluation of the Identity and 
Access Management – IAM 

Provide advice and recommendations through teh delivery of a 
report / letter with the evaluation of the current maturity status of 
the general program of user access of the Company - IAM (e.g. 
strategy, governance, incorporation, supply, shortage, transfers, 
certification, authentication, authorization, privileged account 
management, role management, function separation management, 
client life cycle management) focused on the existing processes / 
policies / procedures of the Company, and the specific access 
rights granted in the systems and applications within the scope, 
compared to the main practices. 

Data protection evaluation 
services. 

Provide advice and recommendations through the delivery of a 
report / letter focused on the evaluation of the current maturity 
status of one or more of the following existing processes / 
policies / standards / procedures of the Company: 

• Data protection program (e.g. governance model; 
processes and controls of data at rest, data in motion and 
data in use) 

• High-value asset identification program  
• Data classification method  

In addition, advice and recommendations may be given through 
the delivery of a report / letter with the evaluation of the current 
status of the environment of the Company against PCI (Payment 
Card Industry) standards focused on the existing processes / 
policies / procedures of the Company. 

Privacy evaluation services. 

Provide advice and recommendations through the delivery of a 
report / letter focused on the evaluation of the current maturity 
status of one or more of the following existing processes / 
policies / standards / procedures of the Company: 

• General privacy program  
• Personal data inventory program  
• General Data Protection Regulation – GDPR strategy, 

governance and/or operating model  
• GDPR cross-border data transfer program  
• GDPR control framework  
• GDPR training and awareness-raising program  

Publications and subscriptions 
/ on line contents  

Annual subscriptions or online content licenses, as accounting, 
taxation or regulatory reference tools; purchases or subscriptions 
to online training materials; occasional purchases of thought 
leadership, books, surveys or other publications.  

Others Evaluation of the money laundering and financing of terrorism 
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prevention system (Banking, Insurance and AFP Superintendence 
- SBS). 

Advice in the diagnosis and mitigation of process risks and/or 
contract management.   

Review and making of recommendations on management, 
processes and reports on social responsibility.   

Assistance in the review and identification of recommendations in 
corporate government issues and assistance in the evaluation of 
the regulatory compliance program. 

Specific investigations related to risks of fraud and irregular acts. 

Evaluation of the regulatory operating risk (SBS).  This service 
category also includes the advice in the compliance with Basel II 
and Solvency II. 

 
The Audit Committee will provide the Management of IFS and its subsidiaries with the list of services of 
the External Auditors which is previously approved, so that they may retain those services without 
needing to request the specific approval of the Audit Committee or any of its members if the delegation 
described above has been done. Any service retained by the Management of IFS and/or the managements 
of its Subsidiaries with the External Auditors that has a previous approval must be communicated to the 
Chief Financial Officer of IFS to confirm that it meets the criteria defined in these regulations, and it will 
be informed to the Audit Committee in any of its meetings during the year. 
 
In the case of services which do not have a previous approval of the Audit Committee, the Managements 
of IFS and its subsidiaries, through the Chief Financial Officer of IFS, will request the Audit Committee 
(or the member who has been delegated for that purpose) the approval of the services before retaining 
them. The Committee, through the Chief Financial Officer of IFS, will inform the decision to retain or 
not those services. 
 
 
Pre-approval of tax services and services other than audit  
 
The services which are not audit services requested from the external auditor must be evaluated according 
to the independence considerations of the SEC and the PCAOB.  
 
The Audit Committee has examined and evaluated each category of specific services which are not audit 
services submitted for previous approval and it has determined that each one is allowed according to the 
SEC, the PCAOB and other applicable independence rules. The Audit Committee considers that the 
provision of services which are not audit services, individually and collectively, will have no effect on the 
independence with the External Auditor. For reaching this conclusion, the following was considered: 
 
• The services comply with the four fundamental principles of the SEC regarding auditor’s 

independence. The services do not put the External Auditor in a position of: 
 
- Mutual or conflictive interest between the External Auditor and the Company  
- Auditing their own work  
- Acting as manager or employee of the Company  
- Acting as defender of the company. 
 

• The services are not defined as inadmissible according to the rules of the SEC in Regulation S-X 
(namely, accounting services, design of financial reporting systems and implementation services, 
evaluation / valuation services, actuarial services, internal audit outsourcing services, 
administration duties / employees, human resources, broker – commercial agent / investment 
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advisor / investment banking services, legal services and expert services). 
 

• The services are not expressly prohibited under the Rules of the PCAOB 3522 or 3523. 
 

• The fees structure is presented as flat rates based on hourly rates and time estimates for the 
execution of the work and, therefore, it is permissible and complies with Rule 3521 of the PCAOB 
related to contingent fees. There are no contingent fees or result-based fees. 
 

• The Management may comply with its responsibilities regarding the service proposed and it shall 
make all the management decisions and perform all management duties. 
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